
www.OakStarBank.com

Banking
Conversion

Guide
For the weekend of June 1 and 2

OakStar Bank welcomes Community First Bank customers 
into our bank family! We will join systems over the weekend of 
June 1 and 2. On Monday, June 3, you will officially become a 

customer of OakStar Bank!
  

We are excited for you to experience the many benefits of 
banking with OakStar. Please review the enclosed information.

 We are ready to answer any questions you may have.



OakStar Bank Headquarters
Springfield, Missouri

“We’re extremely proud to expand our presence in the 
Kansas City area. Our team of experienced, skilled bankers 
is excited to enhance banking in Missouri and Kansas 
through our SERVE mindset.”
 Randy Johnson, CEO of OakStar Bank



Conversion Guide

Conversion FAQs

OakStar Customer Service: 417.447.0535

Voice Access Banking: 800.624.6144

Report Lost/Stolen Card: 417.447.0535

Report Lost/Stolen Card After Hours: 888.297.3416

Online Banking Login: my.oakstarbank.com

Key 
Information
STARTING MONDAY, JUNE 3

CONNECT WITH US!
@OakStarBank

@OakstarBank

OakStarBank
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Dear Valued Customer,

Community First Bank is incredibly thankful to be your committed community bank, and 
we’re so grateful for your continued support as we begin fully operating under the OakStar 
brand!

Historically, our customers have felt a difference when they bank with us. We have always 
prided ourselves on meeting individual needs and providing friendly, empathetic, and 
committed customer service. We love that you can come in with questions and leave not 
only with answers, but also with a better understanding of the “hows” and “whys” of banking. 
We have all the features of the big banks, but we also have a deep-rooted desire to keep 
things simple—and we’ve designed our products and fee structures with simplicity in mind. 

Operating under the OakStar brand will enhance the banking experience you know and 
trust. Our team members already exemplify OakStar’s core values of stewardship, empathy, 
responsiveness, vision, and empowerment, and since joining the OakStar family we’ve 
witnessed that they are fully invested in the happiness and successes of the communities 
they serve. That unwavering passion and dedication to customers and community is a 
vision for banking we both share.

Sincerely, 
Your Community First Bank Team
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Overview
WHY THE CHANGE?
Community First Bank was acquired by OakStar Bank almost three years ago.  We have 
continued to operate as an independent bank since then, but now we are ready to join 
under one flagship.

WHAT’S CHANGING?
• We’re making changes to better serve your financial needs, such as enhanced online 

banking features and additional products and services.
• Look for changes to your routing number and debit card number, as well as updates in 

the products and services we offer. Your account number will remain the same unless 
you are otherwise instructed by OakStar.

• Please review this book to familiarize yourself with upcoming changes to your accounts.

WHAT ISN’T CHANGING?
Much of the Community First Bank experience you know and trust will remain the same. 
Your online banking login will not change (see page 16 for more information), and you’ll 
see familiar faces. Like always, we’re committed to serving your financial needs. 

WE’RE HERE TO HELP
Your helpful and dedicated team at Community First Bank is ready to answer any 
questions you may have. Please feel free to stop by your nearest location or give us a call 
at any time.



OAKSTAR BANK PUTS PEOPLE AND REL ATIONSHIPS FIRST. 
We know trust is earned over time. It’s the everyday interactions, the friendships, and the 
history you have with your tellers and bankers that define your experience and build a 
relationship. The individuals you see and interact with every day are a valuable part of that. 
Our team members are here for you—ready to serve, to put their expertise and skills to work, 
and to continue meeting your financial needs.

Connect With Us
The OakStar Experience Center is a group of hand-picked, personable, and incredibly skilled team members 
with a single, shared goal: to help you with your banking needs. No chat bots or automated call systems here—
OakStar Bank customers will always be warmly greeted by a real person. Whatever solution you’re seeking, we’ll 
find it—or connect you with the best person who can. 

Your Committed Team

EASILY CONNECT WITH THE OAKSTAR EXPERIENCE CENTER:
 417 447 0535
 customerservice@oakstarbank com
 Chat with a team member through online banking

WE’LL BE HERE WHEN YOU NEED US:
Monday – Friday: 7:00 am cst – 8:00 pm cst

Saturday: 8:00 am cst – 12:00 pm cst
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MISSOURI
Bolivar 340 S. Springfield Ave. 417.327.4480
Buffalo 1108 S. Ash St. 417.345.4242
Buffalo 101 N. Maple 417.345.1889
Camdenton  117 N. Business Rte. 5 573.346.3311
Camdenton 1335 E. US Hwy 54 573.317.9317
Clinton 1508 N. 2nd St. 660.885.2357
Columbia+ 1010 Club Village Dr. 573.317.3153
Hermitage 23193 US Hwy 54 417.745.4242
Joplin 1831 E. 20th St. 417.385.4242
Kansas City* 4717 Grand Ave., Suite 425 816.285.9587
Lake Ozark 2128 Bagnell Dam Blvd. 573.365.4212
Macks Creek 14469 W. US Hwy 54 573.363.1000
Mountain Grove 1405 N. Main 417.447.6110
Nixa 605 W. Aven Ave. 417.724.6021
Osage Beach 5127 Osage Beach Pkwy. 573.348.3171
Springfield 1020 E. Battlefield 417.877.2020
Springfield 3620 E. Sunshine 417.447.0533
Sunrise Beach 15774 N. State Hwy 5 573.374.9500
Urbana 109 N. Main 417.993.4242

K ANSAS
Kansas City 650 Kansas Ave. 913.371.1242
Kansas City 10950 Parallel Pkwy. 913.213.5700
Ottawa 226 W. 23rd St. 785.521.3775
Overland Park 5841 W. 135th St. 913.344.7400
Shawnee 10314 Shawnee Mission Pkwy. 913.551.8075

COLORADO
Delta 150 Gunnison River Dr. 970.874.0100
Grand Junction 501 Main St. 970.241.3325
Paonia 133 Grand Ave. 970.527.4141
Basalt+ 725 E. Valley Rd. 417.605.3343

Scan our QR code 
to be directed to 

our location
finder or visit
OakStarBank.com

Where We SERVE

7

+Loan Production Office
* Mortgage Office
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Introducing
OakStar Bank

Founded in 2005 as a single location in Springfield, MO, OakStar 
Bank has grown into a collection of nearly 30 community-minded 
banks spanning three states. The word SERVE means everything 
to us at OakStar. Not only does it represent our core values—
Stewardship, Empathy, Responsiveness, Vision, and Empowerment—
but it also describes the mindset and heart we bring to work every 
day. We’re here to serve, and we create an engaging environment 
that puts relationships first and feels a lot like catching up with old 
friends. In fact, chances are good that your bankers and tellers at 
OakStar are old friends. We’re deeply rooted in our communities 
and proud to call them home. 

We invite you to experience the OakStar Difference. Every day, we 
show up with our Missouri, Kansas, and Colorado communities in 
our hearts, ready to serve our neighbors, friends, area schools, and 
local businesses. When we say we’re here for you, we really mean 
it. We’re right here, ready to find solutions, put others first, and get 
stuff done—because our communities are at their best when all its 
citizens thrive.
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MISSION STATEMENT
Our mission is to develop meaningful relationships by 
creating extraordinary experiences for those we SERVE.

VISION STATEMENT
Our passion is to create a difference and leave a legacy

by choosing to be the best version of ourselves as we
SERVE each day. 

S E R V E
STEWARDSHIP EMPATHY RESPONSIVENESS VISION EMPOWERMENT

Be accountable 
for the well-being 
of Team Members, 

Customers, and 
Shareholders–in 

service rather than 
control.

Understand and 
be sensitive to 

the feelings and 
emotions of others.

React quickly
 and positively.
GET STUFF DONE 

(GSD).

Have the courage 
and ability to do 
the impossible 

while having fun 
along the way.

Empower those 
around you. Share 

what you know, 
and attempt to 

make those
around you better 

than yourself.
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Important Information

Checks
Your Community First Bank checks will remain valid until the current Community First Bank routing number 
becomes inactive on January 31, 2025. However, we recommend swapping out your current Community 
First Bank checks for OakStar checks as soon as possible. Here’s how:
   Visit your nearest location before December 31, 2024, and bring your old checks with you.
   We’ll help you order your new checks.
   Don’t forget to ask us about our current promotions!

Account Number
Your account number will remain the same unless you are otherwise notified by OakStar.

Electronic Deposits and Payments
You will need to contact anyone who electronically deposits funds into your account, such as companies, 
employers, Social Security Administration, etc. Notify them that your routing number is changing.  
You will also need to update your routing number for all recurring bills paid using the Automated Clearing 
House (ACH) system.

New Routing Number: 086519159, effective June 3, 2024.
Your current routing number will no longer be active effective after January 31, 2025.  

Planned Closure and Online Banking Availability
On Saturday, June 1, 2024, Community First Bank locations will be closed. Online and mobile banking will 
also be offline. Locations will reopen on Monday, June 3, 2024, and online banking should be live by Sunday, 
June 2, 2024. You will receive an email from OakStar Bank as soon as you are able to log in.

Scheduled Transfers, eStatements, and Bill Pay
Scheduled transfers, eStatement enrollment, and Bill Pay transactions previously set up through online 
banking will seamlessly transfer into the OakStar system. These services will otherwise remain unchanged. 
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Account Conversion
Your Community First Bank account(s) have been moved into a corresponding OakStar Bank account. To 
find your new OakStar Bank account type and learn more about primary differences, view the “Account 
Conversion Chart” on page 12. Other minor changes to the terms and conditions of your accounts can be 
found in the disclosures provided in this booklet.

Voice Access
Voice Access Telephone Banking is a convenient, automated service that allows OakStar customers to 
check their balances and transfer history, make transfers, and more. Voice Access is free and available to all 
OakStar customers. Call 1.800.624.6144 to enroll.  

ACH and Wire Transfers
ACH and wire transfers will need to be updated with the OakStar Bank routing number (086519159).

Statements
Your last Community First Bank statement will be generated on 5/31/24. New process dates for statements 
by account type are as follows:
   Savings account statements will process on the last business day of each quarter.
   Commercial account statements will process on the last business day of each month.
   Rewards account statements will process on the last business day of each month.
   All other personal account statements will process on the 15th of each month.

Important Information

ATMs
OakStar Bank is not part of the MoneyPass® ATM Network. Certain account types with qualifiers may still 
receive ATM fee refunds each month. A full list of OakStar Bank ATMs can be found here: 
https://www.oakstarbank.com/lets-talk/find-a-branch-atm

Phone Numbers and Hours of Operation
All local phone numbers will remain the same. For a complete list of locations and hours, visit
https://www.oakstarbank.com/lets-talk/find-a-branch-atm
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Account Conversion Chart
Account Types with terms remaining the same: 
First Choice DDA

Business Accounts with Terms and Name Conversions:

COMMUNITY FIRST BANK ACCOUNT CONVERTED TO OAKSTAR BANK 
ACCOUNT PRIMARY DIFFERENCES

Non-Profit Checking Non-Profit Checking • Removing $2 monthly maintenance fee
• Removing per item charge over 20 items

Commercial Checking Business Analysis Checking

• Monthly maintenance fee of $7 removed
• Added $10 online access fee accessed per statement cycle
• Changing differing per item fee to $0.10 per item
• Adding earnings credit rate of .30% 
• See page 59 for a more detailed Fee Schedule directly related to 

your new account

Super NOW Commercial Checking Business Interest Checking
• Minimum to open changes to $2,500
• Adding minimum to avoid a per statement cycle maintenance 

fee of $2,500
• Changing per item fee to $0.25 per item over 200

Money Market Non-Personal Business Money Market
• Minimum to open changes to $100
• Changes monthly maintenance fee of $10 to a per statement 

cycle maintenance fee of $10 if the balance falls below $100
• Removes per item fees

Savings Non Personal Business Money Market
• Minimum to open changes to $100
• Changes monthly maintenance fee of $5 to a per statement 

cycle maintenance fee of $10 if the balance falls below $100

Public Funds NOW Public Fund Business Money Market
• Minimum to open changes to $100
• Changes monthly maintenance fee of $7 to a per statement 

cycle maintenance fee of $10 if the balance falls below $100
• Removes per item fees

Public Fund Money Market Public Fund Business Money Market
• Minimum to open changes to $100
• Changes monthly maintenance fee of $7 to a per statement 

cycle maintenance fee of $10 if the balance falls below $100

Consumer Accounts Conversion: 

COMMUNITY FIRST BANK ACCOUNT CONVERTED TO OAKSTAR BANK 
ACCOUNT PRIMARY DIFFERENCES

Personal Checking E-Star Checking See Truth in Savings disclosure on page 47 for details of converted 
account type.

Free Checking                                               E-Star Checking See Truth in Savings disclosure on page 47 for details of converted 
account type.

Consumer Super NOW Checking Money Market See Truth in Savings disclosure on page 55 for details of converted 
account type.

Personal Money Market Money Market See Truth in Savings disclosure on page 55 for details of converted 
account type.

Premier Money Market Personal Money Market See Truth in Savings disclosure on page 55 for details of converted 
account type.

Consumer Savings Savings See Truth in Savings disclosure on page 51 for details of converted 
account type.
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Funds Availability Policy
OakStar Bank’s Funds Availability Policy can be found on page 76.

Overdraft Privilege
OakStar Bank offers a special overdraft service for certain checking accounts.  If your account type is eligible for the 
Overdraft Privilege Program, a packet with all of the details on the service will be sent to you in a separate mailing.

Safe Deposit Box Fees
Please note that as of Monday, June 3, 2024, a $15.00 late fee will be assessed for all past-due safe deposit boxes. Safe 
deposit box payments are considered late after 30 days.

OakStar Bank Cutoff Times

Incoming Domestic Wire 4:00 P.M. CST

Incoming International Wire 4:00 P.M. CST

Outgoing Domestic Wire 3:00 P.M. CST

Outgoing International Wire 2:00 P.M. CST

Cash Management Transfers 10:00 P.M. CST

Online Banking Transfers 10:00 P.M. CST

Bill Pay Payments 2:00 P.M. CST

Mobile Deposit Cutoff 5:00 P.M. CST

Merchant RDC Deposit 6:00 P.M. CST

ACH Origination 4:00 P.M. CST

CD/IRA Customers
All CD/IRA CD interest rates and interest compounding will remain the same until maturity.  Some minor changes may 
occur upon maturity and renewal.  Your CD/IRA CD will renew at the terms listed on the Truth in Savings disclosures 
provided in this booklet (beginning on page 60) upon maturity.  

CD/IRA CD accounts with certain maturity terms will experience a change in the length of the account term upon 
maturity.  See below for details.

CURRENT FCNB TERM TO MATURITY CONVERTED OAKSTAR BANK TERM TO MATURITY

7 months 6 months

11, 13, 14, or 15 months 12 months

22 months 24 months

Please note that some 
of your wire transfer and 
mobile deposit time cutoffs 
may have changed.

Important Information
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Debit Cards
You will receive an unmarked envelope in the mail containing your new OakStar Bank Visa Debit Card
approximately two weeks prior to June 3, 2024. 

New debit cards cannot be activated until Monday, June 3, 2024. Please continue using your current debit card 
until then. 

Customers will need to activate their new debit card on Monday, June 3, 2024, by calling 800.290.7893
and following the prompts. You can begin using your new OakStar Bank Visa Debit Card once activated.

Please note that your old Community First Bank Visa Debit Card will be deactivated on
Monday, June 3, 2024, and will no longer work after that date.  

OakStar Bank Visa Debit Card Features and Benefits  
OakStar Bank Visa Debit Card customers have access to features and benefits, including: 

 Mobile Wallet is quick to set up, easy to use, and the most secure way to make debit card purchases.  

 Debit card purchases can help qualify customers for checking account rewards. 

 Pocket Change automatically rounds up debit card purchases to the nearest whole dollar,
 then pockets the pennies for you. Ask a banker how to enroll.

 Tap to Pay with your OakStar Bank Visa Debit Card for a quick, easy, and secure payment method.

Debit Card and ATM Limits
The OakStar Bank Visa Debit Card has a daily ATM withdrawal limit of $505 and a point of sale limit of $1,500.

Recurring Payments
Please remember that your OakStar Bank Visa Debit Card will have an entirely different number than your 
Community First Bank Visa Debit Card.. Your routing number will also change, and you may be notified by 
OakStar Bank that your account number will change. 

Accordingly, any recurring payments tied to your current numbers will need to be updated.  

We recommend making a list of all your recurring payments paid through your debit card, by electronic 
check, or automatically deducted from your checking account. Some examples could include streaming 
subscriptions, utilities, gym payments, HOA dues, etc. 

Debit Cards
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Please note that some of the fees associated with certain products or services may have changed.

Account Activity Printout . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 3.00
Account Closing Fee (1st 12 months) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 25.00
ATM Replacement Card Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 5.00
Bond Collection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 10.00
Cashed Check (Non-Customer) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 10.00
Check Copy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 3.00
Collections . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 25.00
Deposited Items Returned. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 4.00
Dormant Account Fee, per month (after 365 days inactivity) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 5.00
Fax Incoming and Outgoing, per page . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 1.00
Foreign Currency . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 7.00
Garnishment/Levy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 35.00
Gift Card Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 3.50
Kasasa Protect (Kasasa Customers) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 4.00
Kasasa Protect (Non-Kasasa Customers) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 5.00
Money Bags . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 5.00
Official Checks . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 5.00
Overdraft . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 30.00
 Fee per item, includes checks, ATM withdrawals, or other electronic means

Insufficient Funds . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 30.00
 Fee per item, includes checks, ATM withdrawals, or other electronic means

Loan Verification . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 10.00
Paper Statement Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 5.00
Photocopies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 1.00
Research, per hour . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 25.00
Return Mail Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 7.50
Safe Deposit Boxes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  varies
Safe Deposit Drill Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  varies
Safe Deposit Late Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 15.00
Stop Payment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 25.00
Subpoena, per hour . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 50.00
Two Signatures Required Verification (Monthly) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 50.00
Wire Transfer (Incoming) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 15.00
Wire Transfer (Outgoing) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 25.00
Wire Transfer (International) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 50.00

Additional Fees
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Customers who are currently enrolled in Community First Bank’s online banking will log into OakStar Bank’s 
online banking on Monday, June 3, 2024. Your username and password will remain the same unless you 
have been notified otherwise by OakStar. 
   Visit www.oakstarbank.com 
   Click Login (in the upper right corner) 
   Use your Community First Bank username and password to log in. 

Customers who are not currently enrolled in online banking may do so beginning Monday, June 3, 2024. 
  Visit www.oakstarbank.com  
  Click Login (in the upper right corner) 
  Click Enroll and follow the onscreen prompts. 

Customers may also enroll by downloading the OakStar Bank mobile app, titled OakStar Bank 
Mobile and shown to the left. Customers who currently use the Community First Bank mobile 
banking app will need to delete that app from their phones on Monday, June 3.

Enhanced Features
To ease your transition to OakStar, your new online banking platform will look and function almost identically 
as before—except for a few new tools and features, including: 
   Budgeting tool
   Direct deposit switchover tool
   Account integration

Online & Mobile Banking
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DOES YOUR BUSINESS ACCEPT
CARD PAYMENTS?

Ask an OakStar Bank team
member for more details!

MERCHANT
SERVICES

SOLUTIONS
F E A T U R E S
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Your Home, Your Future.
Our Profession, Our Passion.

Experience the competitive advantages that make OakStar Bank a 
leader and pacesetter in mortgage lending:  
PERSONAL ATTENTION TO DETAIL
We personally meet with every client and provide guidance through the entire loan 
process. From selecting the correct product to locking in an interest rate, our focus is to 
create enjoyable home-buying or refinancing experiences. 
 
EXPERIENCE
Our team’s ability to recognize the best opportunities for our clients—and to execute and 
close deals on time—is unparalleled. We utilize over 160 years of combined experience 
to stay updated on economic trends and build wealth for our clients.

  
WHAT WE DO AT OAKSTAR BANK BEGINS AND ENDS WITH YOUR SUCCESS.

NMLS #406107
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As a Small Business Administration (SBA) Preferred Lender, OakStar Bank is granted 

the highest level of independence that the SBA extends to lenders. We received this 

designation thanks to our high level of SBA experience and our excellence in processing 

and servicing SBA loans. It authorizes us to make decisions locally—without needing to 

send your loan request to SBA for approval. The result? A quicker, easier process for you.

START-UP BUSINESS
Let us help make your entrepreneur
dreams come true!

BUSINESS ACQUISITION 
Considering purchasing a business? Let us 
help you navigate the process with ease.

MACHINERY & EQUIPMENT
Replacing aging machines? Purchasing 
new equipment? We’re here to help. 

DEBT REFINANCE
Ready to lock in better terms or lower 
your payment? We’re ready to help. 

INVENTORY
Have the inventory in stock when your 
customers are ready to buy.

CONSTRUCTION/RENOVATION 
We specialize in construction & 
renovation loans. Let us make the 
process less stressful.

REAL ESTATE
Whether you’re a first-time buyer or looking 
for an additional location, we want to help. 

WORKING CAPITAL
Need working capital to grow your 
business? Let us help with a working 
capital loan.

SBA LENDING
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POCKET CHANGE
A Savings Option that Just Makes Cents!

HOW POCKET CHANGE WORKS

Enroll the OakStar 
Bank Visa Debit 
Card that you 
use for daily 
purchases.

Do what you 
already do! Use 
your debit card 

to purchase gas, 
groceries, lunch, 

etc.

This is our job! We 
will automatically 
save your extra 

cents and 
deposit them into 

your account.

TO ENROLL IN POCKET CHANGE, PLEASE VISIT
WWWW.OAKSTARBANK.COM/PERSONAL/POCKET-CHANGE
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. Rev

FACTS 
WHAT DOES 
DO WITH YOUR PERSONAL INFORMATION? 

Why? Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you 
how we collect, share, and protect your personal information. Please read this notice carefully to 
understand what we do. 

What? The types of personal information we collect and share depend on the product or service you 
have with us. This information can include: 

� Social Security number and
�  and 
� and 

How? All financial companies need to share personal information to run their everyday 
business. In the section below, we list the reasons financial companies can share their 

 personal information; the reasons 
chooses to share; and whether you can limit this sharing. 

Reasons we can share your personal information 
Does 

 share? 
Can you limit this sharing? 

For our everyday business purposes— 
such as to process your transactions, maintain 
your account(s), respond to court orders and legal 
investigations, or report to credit bureaus 

For our marketing purposes— 
to offer our products and services to you 

For joint marketing with other fi nancial companies 

For our affiliates’ everyday business purposes— 
information about your transactions and experiences 

For our affiliates’ everyday business purposes— 
information about your creditworthiness 

For our affiliates to market to you 

For nonaffiliates to market to you 

To limit 
our sharing 

� Call 417.447.0535, and our Experience Center Team will assist you.
� Visit us online at www.oakstarbank.com/optout and fill out our opt out form.

If you are a new customer, we can begin sharing your information days from the date we 
sent this notice. When you are no longer our customer, we continue to share your information as 
described in this notice. 

However, you can contact us at any time to limit our sharing. 

Questions? Call  or go to 

04/2024

OakStar Bank

account balances
Account Transactions Transaction Histories
Overdraft History checking account information

customers'

customers' OakStar Bank

OakStar
Bank

Yes No

Yes No

Yes No

Yes No

No We don't share

Yes Yes

No We don't share

30

417-447-0535 www.oakstarbank.com
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Page 2 

Who we are 

Who is providing this notice? 

What we do 
How does To protect your personal information from unauthorized access 
protect my personal information? and use, we use security measures that comply with federal law. 

These measures include computer safeguards and secured fi les 
and buildings. 

How does 
collect my personal information? 

We collect your personal information, for example, when you 

  or 
  or 


Why can’t I limit all sharing? Federal law gives you the right to limit only 

 sharing for affiliates’ everyday business purposes—information
about your creditworthiness

 affiliates from using your information to market to you
 sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to 
limit sharing. 

What happens when I limit sharing 
for an account I hold jointly with 
someone else? 

Defi nitions 
Affi liates Companies related by common ownership or control. They can be 

financial and nonfi nancial companies. 



Nonaffi liates Companies not related by common ownership or control. They can be 
financial and nonfi nancial companies. 



Joint marketing A formal agreement between nonaffi liated financial companies that 
together market financial products or services to you. 



Other important information 

The OakStar family of companies

OakStar Bank

We maintain physical, electronic and/or procedural safeguards that comply with
federal standards to guard your nonpublic personal information.

OakStar Bank

open an account apply for a loan
give us income information use your credit or debit card
make deposits or withdrawals from your account

We also collect your personal information from others, such as credit bureaus,
affiliates, or other companies.

Your choices will apply to everyone on your account-unless you tell us
otherwise.

Our affiliates include companies with common ownership under OakStar
Bancshares, Inc. and financial companies, such as financial institutions,
and wealth management companies

Non-affiliates we share with can include mortgage companies and
insurance companies

Our joint marketing partners include third party service providers 
who may be used to market our products to you.
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OAKSTAR BANK 

Truth in Savings Disclosure 
Terms following a � apply only if checked. 

Acct: E-STAR CHECKING Acct#: 16 Date: APRIL 04, 2024

D The interest rate and annual percentage yield stated below are accurate as of the date printed above. If you would like more current 
rate and yield information please call us at 

This disclosure contains the rules which govern your deposit account. Unless it would be inconsistent to do so, words and phrases 
used in this disclosure should be construed so that the singular includes the plural and the plural includes the singular. 

□ FIXED RATE
% with an annual percentage yield of %. We will pay this D The interest rate for your account is 

rate . We will not decrease this rate unless we first give you at least 30 days 
notice in writing. 
D The interest rate and annual percentage yield for your account depend upon the applicable rate tier. We will pay these rates 

We will not decrease these rates unless we first give you at least 30 days notice in writing. 

□ VARIABLE RA TE 
D The interest rate for your account is % with an annual percentage yield of % . Your interest 
rate and annual percentage yield may change. 
D The interest rate and annual percentage yield for your account depend upon the applicable rate tier. The interest rate and annual 
percentage yield for these tiers may change. 

Determination of Rate. 

DAt our discretion, we may change the interest rate on your account. 
D The interest rate for your account 

□ The fixed initial rate is not determined by this rule. 
D The initial interest rate on your account 

Subsequent rates 

Frequency of Rate Change. 

D We may change the interest rate on your account 
DYour initial interest rate will not change 
We may change the interest rate on your account at that time and 

Limitations on Rate Changes. 

D The interest rate for your account will not 
D The interest rate will not be less than 
D The interest rate will not 
the interest rate initially disclosed to you. 

Truth in Savings Disclosure 
© 2022 Wolters Kluwer Financial Services, Inc. 
All rights reserved. 

by more than 
% or more than 

each 
%. 

thereafter. 

TSD 11/1/2022 
12211).00 

Page 1 of 4 

NO CHANGE
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OAKSTAR BANK

Truth in Savings Disclosure 
Terms following a � apply only if checked. 

Acct: SAVINGS Acct#: 16 Date: APRIL 04, 2024

EJ The interest rate and annual percentage yield stated below are accurate as of the date printed above. If you would like more current 
rate and yield information please call us at (417) 877-2020

This disclosure contains the rules which govern your deposit account. Unless it would be inconsistent to do so, words and phrases 
used in this disclosure should be construed so that the singular includes the plural and the plural includes the singular. 

□ FIXED RATE
% with an annual percentage yield of %. We will pay this D The interest rate for your account is 

rate . We will not decrease this rate unless we first give you at least 30 days 
notice in writing. 
D The interest rate and annual percentage yield for your account depend upon the applicable rate tier. We will pay these rates 

We will not decrease these rates unless we first give you at least 30 days notice in writing. 

fJ VARIABLE RA TE 
EJ The interest rate for your account is . 10 % with an annual percentage yield of . 10 % . Your interest 
rate and annual percentage yield may change. 
D The interest rate and annual percentage yield for your account depend upon the applicable rate tier. The interest rate and annual 
percentage yield for these tiers may change. 

Determination of Rate. 

E:lAt our discretion, we may change the interest rate on your account. 
D The interest rate for your account 

□ The fixed initial rate is not determined by this rule. 
D The initial interest rate on your account 

Subsequent rates 

Frequency of Rate Change. 

E:lwe may change the interest rate on your account at any time
DYour initial interest rate will not change 
We may change the interest rate on your account at that time and 

Limitations on Rate Changes. 

D The interest rate for your account will not 
D The interest rate will not be less than 
D The interest rate will not 
the interest rate initially disclosed to you. 

Truth in Savings Disclosure 
© 2022 Wolters Kluwer Financial Services, Inc. 
All rights reserved. 

by more than 
% or more than 

each 
%. 

thereafter. 

TSD 11/1/2022 
12211).00 

Page 1 of 4 

NO CHANGE

.05 .05
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OAKSTAR BANK

Truth in Savings Disclosure 
Terms following a � apply only if checked. 

Acct: MONEY MARKET Acct#: 16 Date: APRIL 04, 2024

EJ The interest rate and annual percentage yield stated below are accurate as of the date printed above. If you would like more current 
rate and yield information please call us at (417) 877-2020

This disclosure contains the rules which govern your deposit account. Unless it would be inconsistent to do so, words and phrases 
used in this disclosure should be construed so that the singular includes the plural and the plural includes the singular. 

□ FIXED RATE
% with an annual percentage yield of %. We will pay this D The interest rate for your account is 

rate . We will not decrease this rate unless we first give you at least 30 days 
notice in writing. 
D The interest rate and annual percentage yield for your account depend upon the applicable rate tier. We will pay these rates 

We will not decrease these rates unless we first give you at least 30 days notice in writing. 

fJ VARIABLE RA TE 
EJ The interest rate for your account is . 4 0 % with an annual percentage yield of . 4 0 % . Your interest 
rate and annual percentage yield may change. 
D The interest rate and annual percentage yield for your account depend upon the applicable rate tier. The interest rate and annual 
percentage yield for these tiers may change. 

Determination of Rate. 

E:lAt our discretion, we may change the interest rate on your account. 
D The interest rate for your account 

□ The fixed initial rate is not determined by this rule. 
D The initial interest rate on your account 

Subsequent rates 

Frequency of Rate Change. 

E:lwe may change the interest rate on your account at any time
DYour initial interest rate will not change 
We may change the interest rate on your account at that time and 

Limitations on Rate Changes. 

D The interest rate for your account will not 
D The interest rate will not be less than 
D The interest rate will not 
the interest rate initially disclosed to you. 

Truth in Savings Disclosure 
© 2022 Wolters Kluwer Financial Services, Inc. 
All rights reserved. 

by more than 
% or more than 

each 
%. 

thereafter. 

TSD 11/1/2022 
12211).00 

Page 1 of 4 

NO CHANGE

.05 .05
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Business Analysis Account Type Fee Schedule  

 

ITEMS FEES 
DEBITS (AS PRESENTED) $0.10  
CREDITS (AS PRESENTED) $0.10  
ITEMS DEPOSITED (AS PRESENTED) $0.10  
STOP PAYMENT (AS PRESENTED) $25.00  
  
NSF CHARGE (AS PRESENTED) $30.00  
OVERDRAFT CHARGE (AS PRESENTED) $30.00  
CREDIT BACK FEE (AS PRESENTED) $4.00  
CHARGE BACK FEE (AS PRESENTED) $4.00  
  
INCOMING WIRE TRANSFER (AS PRESENTED) $15.00  
OUTGOING WIRE TRANSFER (AS PRESENTED) $25.00  
INTERNATIONAL WIRE TRANSFER (AS 
PRESENTED) $50.00  
REMOTE DEPOSIT CAPTURE (PER STATEMENT 
CYCLE) $50.00  
  
ONLINE ACCESS (PER STATEMENT CYCLE) $10.00  
CHECK POSITIVE PAY (PER STATEMENT CYCLE) $10.00  
ACH POSITIVE PAY (PER STATEMENT CYCLE) $10.00  
BUNDLE POSITIVE PAY SERVICES (PER 
STATEMENT CYCLE) $15.00  
ACH ORIGINATION (PER STATEMENT CYCLE) $30.00  
SAME DAY ACH (AS PRESENTED, PER BATCH) $50.00  
LOAN SWEEP (AS PRESENTED) $10.00  
  
EARNINGS CREDIT 0.30%  
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NO CHANGE

NO CHANGE

12 MONTH OR UNDER CD <250M

NO CHANGE

NO CHANGE
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see addt'l

terms below

term, minimum balance (if any) & other features as

the original time deposit.

If your original term is no
longer offered by the bank, your CD will renew

at the closest available term to the
number of months of your original term.

be the

same we offer on new time deposits on the maturity

date which have the same (or similar, see below)
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NO CHANGE

NO CHANGE

12 MONTH OR UNDER CD 250M+

NO CHANGE

NO CHANGE

250,000.00
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see addt'l

terms below

term, minimum balance (if any) & other features as

the original time deposit.

If your original term is no

longer offered by the bank, your CD will renew

at the closest available term to the

number of months of your original term.

be the

same we offer on new time deposits on the maturity

date which have the same (or similar, see below)
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NO CHANGE

NO CHANGE

12 MONTH OR UNDER IRA <250M

NO CHANGE

NO CHANGE
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see addt'l

terms below

term, minimum balance (if any) & other features as

the original time deposit.

If your original term is no
longer offered by the bank, your CD will renew

at the closest available term to the
number of months of your original term.

be the

same we offer on new time deposits on the maturity

date which have the same (or similar, see below)
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NO CHANGE

NO CHANGE

12 MONTH OR UNDER IRA 250M+

NO CHANGE

NO CHANGE

250,000.00
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see addt'l

terms below

term, minimum balance (if any) & other features as

the original time deposit.

If your original term is no

longer offered by the bank, your CD will renew

at the closest available term to the

number of months of your original term.

be the

same we offer on new time deposits on the maturity

date which have the same (or similar, see below)
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NO CHANGE

NO CHANGE

MORE THAN 12 MONTH CD <250M

NO CHANGE

NO CHANGE
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see addt'l

terms below

term, minimum balance (if any) & other features as

the original time deposit.

If your original term is no
longer offered by the bank, your CD will renew

at the closest available term to the
number of months of your original term.

be the

same we offer on new time deposits on the maturity

date which have the same (or similar, see below)
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NO CHANGE

NO CHANGE

MORE THAN 12 MONTH CD 250M+

NO CHANGE

NO CHANGE

250,000.00
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see addt'l

terms below

term, minimum balance (if any) & other features as

the original time deposit.

If your original term is no

longer offered by the bank, your CD will renew

at the closest available term to the

number of months of your original term.

be the

same we offer on new time deposits on the maturity

date which have the same (or similar, see below)
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NO CHANGE

NO CHANGE

MORE THAN 12 MONTH IRA <250M

NO CHANGE

NO CHANGE
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see addt'l

terms below

term, minimum balance (if any) & other features as

the original time deposit.

If your original term is no
longer offered by the bank, your CD will renew

at the closest available term to the
number of months of your original term.

be the

same we offer on new time deposits on the maturity

date which have the same (or similar, see below)
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NO CHANGE

NO CHANGE

MORE THAN 12 MONTH IRA 250M+

NO CHANGE

NO CHANGE

250,000.00
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see addt'l

terms below

term, minimum balance (if any) & other features as

the original time deposit.

If your original term is no

longer offered by the bank, your CD will renew

at the closest available term to the

number of months of your original term.

be the

same we offer on new time deposits on the maturity

date which have the same (or similar, see below)
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OAKSTAR BANK 
 

FUNDS AVAILABILITY DISCLOSURE 
 

This policy statement applies to all deposit accounts. 
 

Our policy is to make funds from your cash and check deposits available to you on the first 
business day after the day we receive your deposit. Electronic direct deposits will be available on 
the day we receive the deposit. Once the funds are available, you can withdraw them in cash and 
we will use the funds to pay checks that you have written. 

 
Please remember that even after we have made funds available to you, and you have withdrawn 

the funds, you are still responsible for checks you deposit that are returned to us unpaid and for 
any other problems involving your deposit. 

 
For determining the availability of your deposits, every day is a business day, except Saturdays, 

Sundays, and federal holidays. If you make a deposit before 6:00 P.M. on a business day that we are 
open, we will consider that day to be the day of your deposit. However, if you make a deposit after 
6:00 P.M. or on a day we are not open, we will consider that the deposit was made on the next 
business day we are open. 

 
If we cash a check for you that is drawn on another bank, we may withhold the availability of a 

corresponding amount of funds that are already in your account. Those funds will be available at 
the time funds from the check we cashed would have been available if you had deposited it. 

 
If we accept for deposit a check that is drawn on another bank, we may make funds from the 

deposit available for withdrawal immediately, but delay your availability to withdraw a 
corresponding amount of funds that you have on deposit in another account with us. The funds in 
the other account would then not be available for withdrawal until the time periods that are 
described elsewhere in this disclosure for the type of check that you deposited. 

 
LONGER DELAYS MAY APPLY 

 
Case-by-case delays. In some cases, we will not make all of the funds that you deposit by check 

available to you on the first business day after the day of your deposit. Depending on the type of 
check that you deposit, funds may not be available until the second business day after the day of 
your deposit. The first $225 of your deposits, however, may be available on the first business day. 

 
If we are not going to make all of the funds from your deposit available on the first business day, 

we will notify you at the time you make your deposit. We will also tell you when the funds will be 
available. If your deposit is not made directly to one of our employees, or if we decide to take this 
action after you have left the premises, we will mail you the notice by the day after we receive your 
deposit. 

 
If you will need the funds from a deposit right away, you should ask us when the funds will be 

available. 
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Safeguard exceptions. In addition, funds you deposit by check may be delayed for a longer period 
under the following circumstances: 

* We believe a check you deposit will not be paid. 
* You deposit checks totaling more than $5,525 on any one day. 
* You redeposit a check that has been returned unpaid. 
* You have overdrawn your account repeatedly in the last six months. 
* There is an emergency, such as a failure of computer or communications equipment. 

 
We will notify you if we delay your ability to withdraw funds for any of these reasons, and we 

will tell you when the funds will be available. They will generally be available no later than the 
seventh business day after the day of your deposit. 

 
SPECIAL RULES FOR NEW ACCOUNTS 

 
If you are a new customer, the following special rules will apply during the first 30 days your 

account is open. 
 

Funds from electronic direct deposits to your account will be available on the day we receive 
the deposit. Funds from deposits of cash, wire transfers, & the first $5,525 of a day's total 
deposits of cashier's, certified, teller's, traveler's, and federal, state and local government checks 
will be available on the first business day after the day of your deposit if the deposit meets certain 
conditions. For example, the checks must be payable to you (and you may have to use a special 
deposit slip). The excess over $5,525 will be available on the ninth business day after the day of 
your deposit. If your deposit of these checks (other than a U.S. Treasury check) is not made in 
person to one of our employees, the first $5,525 will not be available until the second business day 
after the day of your deposit. 

 
Funds from all other check deposits will be available on the ninth business day after the day of 

your deposit. 





to our Community First Bank
customers. We are excited to continue to

bring an exceptional banking experience to
the Paonia and Delta communities.

Thank you
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