You asked, and we listened! The
OakStar Team is excited to announce the
launch of our new online and mobile
banking platform. Starting on Tuesday,
November 17th, OakStar Bank users will
experience a cleaner, simpler, and more
secure digital banking platform for all
mobile and online banking needs. This
new platform will allow users more
consistent and improved features across
all platforms while offering a completely
new look and feel.

IMPORTANT DATES
MON, NOV. 16
@ 5PM

The conversion to our new digital banking platform will begin. At
this time, your mobile and online banking will be in view only
mode. Bill Pay, scheduled transfers, transactions, etc. will still
process.

TUES, NOV. 17
@ 7AM

Your new OSB digital banking will be available! Head to
OakStarBank.com to log in or download our new "OakStar" mobile
banking app to get started.

LET'S GET EXCITED!
ONLINE & MOBILE BANKING FEATURES:
Easily chat with the OSB team
Send secure messages and ask about specific
transactions or accounts with the
Conversations feature.

View balances and account activity
Search for transactions, add note or an image,
and filter by tags. Understand your activity
and find what you're looking for - fast!

Mobile bill pay
Pay all your bills with just a touch of a button on
our app.

Mobile deposits using your camera

Deposit checks into qualified accounts using the
mobile remote deposit feature.

ON NOVEMBER 17th...
Visit OakStarBank.com to log in from a
computer or visit the Apple Store or Google
Play store to download the new OakStar Bank
mobile app (see below).
Enter your current OakStar Bank online
banking username & password to log in.
Follow the steps to establish 2 factor
authentication.
Visit www.OakStarBank.com/Digital for FAQs
and how-to videos.
*If you are unsure of your current OSB username
and/or password, please reach out to our team
prior to November 17th.

MOBILE APP
Mobile banking users will delete the current
"OakStar Bank" mobile app and download
the new "OakStar" mobile app on November
17th (pictured to the left) You may need to
know your Apple ID or Google Play username
and password to download a new app.

Transfer funds

Effortlessly initiate one-time, future date or
repeating transfers.

Personalize your app

Arrange the app's features in a way that
makes the most sense to you--customize the
app on a per-device basis and move things
around however you like.

Access your information
Easily find your routing and account numbers
for each of your accounts.

WE'RE HERE TO HELP
417.447.0535
oxc@oakstarbank.com
Visit our lobby or drive-through
OakStarBank.com/Digital

